Shirlaws

Love business.

Shirlaws (UK) Ltd, Third Floor, 34 Hill Street,
Richmond, Surrey, TW9 1TW

(Ph) +44 (0)208 912 0230 (Fax) +44 (0)208 912 0231
Email: infouk@shirlawscoaching.com

October 9" 2008

Dear Peter

| wanted to drop you an email to say thank you so much for all of your help with the AV
at our conference in Cape Town last week.

| have had some wonderful feedback from my delegates and | need to say thank you to
you and your team for helping make our conference experience run so smoothly.

Thank you so much again!
Warm Regards

Sarah
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