Office Manager & Management Assistant
SVITZER Salvage Africa Pty Ltd

Mobile number: +27 836 040 809

E-mail: desiree.bik@svitzer.com

27 November 2008
Dear Peter
| would like to compliment you and your team on your professionalism/attention to detail/efficiency.

It was a pleasure to deal with your company — the event was a great success and the screen/mac set-up
worked like a charm!

Thank you

Desiree Bik

SVITZER Salvage Africa Pty Ltd.

p’frZER 2" Floor Safmarine Quay, Clocktower Precinct, V&A Waterfront, 8001 Cape

Town, South Africa
Phone. +27 21 408 6710 - Fax +27 21 408 6138



